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Home Page 

 

1. User Login Detail to be filled. 

2. Enter 2FA OTP obtained from your Phillip Nova application. This fill is only for registered 2FA 

users. 

3. Login Button 

4. Forget Password to go Forget Password page 

5. Reset Button to go Reset Password page 
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Forget Password Page 

 

1. Field that require from user to reset their password. 

    *Username and email entered have to be the ones registered with Phillip. 

2. CAPTCHA verification 

3. Submit Request Password Button. 

4. User will see the message prompt* after submitting Forget Password request. After user 

has reset from email link, account that has been locked will be reactivated for the user. User 

may log in using the new password. 
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*Message prompt shown after submitting Forget Password request display contact details based on 

the account’s hub. 
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Reset Password Page 

 

1. Fields that are required from user to reset their password* 

2. Submit Reset Password Button 

 

*Reset password is only used to change password while account is active. User 

that resets password after their account has been locked (from exceeding 

password retries attempt) will not be able to re-enable the inactive account. To 

re-enable an account, go to Forget Password page. 
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Disclaimer Alert 

 

1. This is the Disclaimer Alert that require user to Accept it, when first times login. 

  



6 | P a g e  

 

Watchlist (Main Screen After Login) 

 

1. Watchlist Tab to go Watchlist Page 

2. Orders Tab to go Orders Page 

3. Summary tab to go Summary Page 

4. More Tab to go Setting Page 

5. Section to show ‘Low Price’ 

6. Section to show ‘High Price’ 

7. Section to show the Bid Price 

8. Section to show Ask Price 

9. The Rows to show the prices that has added to watchlist and its detail 

10. Edit the watchlist 

11. Add Contracts to watchlist 
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Add Contracts to Watchlist 

 

Add Watchlist page contains few layers filtering. i.e. product, exchange, contract month. For LME 

Metals, layer filtering will be product then contract month.  

1. Back button, go back Watchlist page. 

2. Watchlist name, add new price into this Watchlist. 

3. Search Watchlist. 

4. Select button, choose the Contract required. 

 

 



8 | P a g e  

 

*Search page 

 

5. Insert keyword to filter. 

6. Back to main Watchlist page. 

 

7. Maximum 60 contracts are allowed in a watchlist. Message prompt when user adds 

contracts exceeding the limit.  
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8. “Add” button is hidden after the watchlist reaches the maximum number of contracts 

allowed (60 contracts). 
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Active Month Contract 
User can add an active month contract to his watchlist. The method will be the same as shown in 

Add Contracts to WatchList section above. An active month contract will have a suffix “ACT” in the 

instrument code and “ACTIVE” in the contact name. 

 

In watchlist page, user can identify the current active month series by looking at the contract month 

of the active series. 
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User can add the active month contract and the normal contract of the active month to the watchlist 

at once. 

 

A: active month contract 

B: normal contract of the active month    
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Edit Watchlist 

 

1. Back Button to go WatchList Page 

2. Watchlist Name 

3. Rename Watchlist 

4. Delete Watchlist 
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Delete contract from Watchlist  

 

1. Delete contract button 

1 
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Create New Watchlist  

 

1. Click Watchlist to open the dropdown to create new watchlist 
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2. Click Create Watchlist +. User will be able to create up until 20 Watchlists (maximum limit). 
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3. Key in the Watchlist name. 
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Options to Place Order, View Market Depth, Chart or Contract Spec 

 

1. Prompt box to navigate which option after clicked the row in watchlist 

2. This will redirect user to Place Order page 

3. This will redirect user to Market Depth page 

4. This will redirect user to Chart page (Only for OTC and Futures Products)  

5. Open the Contract Specification  

Note: When selecting the active contract month’s options (Place Order, Market Depth, Chart or 

Contract Spec), it will redirect to the respective page of that current active series month. 
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Opening the Contract Spec will show the specification of the contract, including the  

• Exchange code  

• Contract description 

• Symbol 

• Contract month 

• Contract size 

• Initial margin 
*Only available in SG hub with RMS* 

• First Notice Date 

• Last Trading Date 

 

Note: For Forex contract, only Exchange code, Contract description, Symbol, Contract size, and Initial 

margin are available. 

Note: For Stocks contract, no Contract Specification is available. 

  



19 | P a g e  

 

Place Order Page 
 

 

 

 

  

 

1. Back Button to go back Watchlist Page 

2. Section to show Low Price 

3. Section to show Last Price 

*Not available for Forex contract. 

4. Section to show High Price 

5. Section to show Close Price 

*Not available for Forex contract. 

6. Section to show Total Volume 

*Not available for Forex contract. 

7. Section to show Change of Price 

*Not available for Forex contract. 

8. Button to change the Price field 

9. Quantity that user wants to trade 

*Note: For Forex contract, hotkeys “K” and “M” are available for quantity input, where 1K=1000 and 

1M=1000000. 

10. The available Order Type use for trade, different type will have different field require to fill 
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11. Buy/Sell Button to submit an order 

 

Note:  

• Place Order features are not available for View Only accounts. 

• Open the Place Order page for active month contract will redirect to Place Order page 

for the current active month contract. 

 

a) Place order page layout for Stocks. 

 

 

A. Section to show BVol.  

B. Section to show AVol. 

C. Section to show Lot Size. 

D. Section to choose Settlement Currency to trade. 

      *Currently this feature cannot be used.* 

E. Section to show Payment Type (only Cash) to trade. 

      *Currently this feature cannot be used.* 

F. Gross value to trade 
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Order Submission Alert 

 

1. Alert to confirm that want to submit an order 

2. The details that make by user 

3. The cancel trade button 

4. The confirm button to submit order 

 

 

Example of Notification When Receive Order Detail 
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1. The Notification that will receive when exchange return the order status, to inform the user 

Flow of Notification for Accounts with Sub Accounts 

Account Type Notification Received 
Orders made by Main 
Account on behalf of 
Sub Account 

Orders made directly by 
the Sub Account 

Orders amended by 
Main Account on behalf 
of the Sub Account 

Main Account    
Sub Account    
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Market Depth Page 

 

1. Back button to go back Watchlist Page 

2. Quantity that user wants to trade 

*Note: For Forex contract, hotkeys “K” and “M” are available for quantity input, where 1K=1000 and 

1M=1000000. 

3. The Last Price for the contract 

*Not available for Forex contract. 

4. The Order Type Selection 

5. The button to re-centre the market depth 

6. The Market Depth Chart 
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7. For Forex and stocks order, BVol (Bid Volume) and AVol (Ask Volume) will be displayed with 

abbreviation “K” and “M”, which stand for thousand and million respectively. 

 

Note:  

• Placing orders from Market Depth page is not available for View Only accounts. 

• Open the Market Depth page for active month contract will redirect to Market Depth 

page for the current active month contract. 
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Order Submission Alert In Market Depth 

 

1. The Alert box after user click on the market depth price 

2. The order detail that for submission 

3. The cancel order button 

4. The confirm submission button 
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Orders Tab 

 

1. The working order tab to show working order 

2. The section to the working order that has submitted and its details 

3. The button to call the amend and delete menu 

4. The amend option for the selected working order 

5. The cancel option for the selected working order 

Note: Amend and Cancel order features not available for View Only accounts. 

Note: Amend order feature not available for Stocks. 
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Amend Order Page 

 

1. The close button to go back to Orders Page 

2. The real time price detail for the contract 

3. The ordered for the working order 

4. The quantity to adjust for the working order 

*Note: For Forex contract, hotkeys “K” and “M” are available for quantity input, where 1K=1000 and 

1M=1000000. 

5. The price to adjust for the working order 

6. The Amend submission button for Amend order 
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Amend Order Alert 

 

1. The alert for amend order 

2. The detail for submit amend order 

3. The cancelation button 

4. The confirm button to submit for Amend Order 
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Completed Orders Page 

 

1. The Completed order tab to show all the completed order 

2. The section to show all the completed order that has submitted 
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Chart Option 

 

1. Chart Option available on OTC and futures product only.  
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2. An active series month chart will plot the continuous chart. A continuous chart will plot 

continuously for every active month. It will be updated on the rollover date. 
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Chart Page 

  

1. Chart toolbar menu 

2. Chart information 

a. Product name 

b. Date and Time on selected candle bar 

c. “O” for Open   

d. “H” for High 

e. “L” for Low 

f. “C” for Close 

g. Indicator 

h. Disclaimer text 

3. Navigation button 

a. To go left and right 

b. To zoom the candle bar 

4. Scroll bar to go left and right 

*Pinch interaction in mobile is for zoom out and zoom in the candle bar* 
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Hide/Show Toolbar Menu 

 

1. Triple Click or triple Tap the Chart Container to hide/show the toolbar menu  
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Toolbar Menu Back to watchlist button 

 

1. Back to watchlist button, where this button will redirect user to watchlist page. 
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Toolbar Menu Timeframe Dropdown 

 

 

1. Timeframe Dropdown button 

2. Timeframe options, this option will change the candle bar plotting based on selected 

timeframe 

a. 1 minutes 

b. 5 minutes 

c. 15 minutes 

d. 30 minutes 

e. 1 hour 

f. 4 hours 

g. 1 day  
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Toolbar Menu Indicator Dropdown  

 

 

1. Indicator Dropdown button 

2. Indicator Context Menu 

3. Indicator Category 

a. Bands 

b. General 

c. Index 

d. Moving Average  

e. Oscillator 

f. Regression 

4. Click or tap to choose the indicator 
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Toolbar Menu Price Style Dropdown 

 

 

1. Price Style Dropdown button 

2. Price Style Dropdown options 

a. Bars 

b. Colored Bars 

c. Candles 

d. Hollow Candles 

e. Heikin Ashi 

f. Line Break 

g. Line 

h. Mountain 

3. Click or tap to choose the price style 

 

 

  

1 
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Theme/Cursor Settings and Trading Dialog 
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1. Theme Settings, Cursor Settings and Trading Dialog Dropdown 

2. Cursor Settings Dropdown options 

a. Arrow 

b. Arrow with Markers 

c. CrossHairs 

3. Click to choose the Theme settings such as Up Candle Color, Down Candle Color, etc. 

4. User can also choose from pre-set Theme. Click on New to create new pre-set Theme 

5. Click on Apply to apply the Theme or Save to save the Theme 
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Trading Dialog / Chart Trade Ticket feature 

 

1. Chart trade ticket will auto open when user first opens the chart. If the chart trade ticket is 

closed, user can open it back by choosing ‘Trading Dialog’ option in dropdown. 

2. First, user to click on Sell or Buy to choose whether to place a sell or buy order. 

3. User to specify Order Type, Quantity and Price (price type shown will change depending on 

Order Type chosen) for the order. 

*Note: For Forex contract, hotkeys “K” and “M” are available for quantity input, where 1K=1000 and 

1M=1000000. 

4. Click on Place Order to place order via chart trade ticket. 

 

5. For Forex order, BVol (Bid Volume) and AVol (Ask Volume) will be displayed with 

abbreviation “K” and “M”, which stand for thousand and million respectively. 
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Example of Notification when Place Order from Chart 

 

1. The Notification that will receive when place order from chart. 
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Example of Notification when Contract Untradeable 
 

 

1. The Notification that will receive when the order type not available 
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Stay in drawing mode  

 

  

1. Stay in drawing mode button 

2. In Stay in Drawing mode, the drawing tool pen gets locked so user can continue creating one 

Drawing after another easily without reverting to normal cursor 
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Drawings Dropdown 

 

 

1. Drawings Dropdown button 

2. Drawings options 

a. Fibonacci Drawings 

b. Trend Channel Drawings 

c. Geometric Drawings 

d. General Drawings 

e. Marker Drawings 

3. Click to choose the Drawings 

 

 

 

 

  

1 



45 | P a g e  

 

Toolbar Menu Delete Dropdown 

 

 

1. Delete Dropdown button 

2. Delete Dropdown options 

a. Delete All Drawings 

b. Delete All Indicators 

3. Click or tap to choose to delete 
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Toolbar Menu Show/Hide Working Order 

 

     

1. Show/Hide Working Order button 

a. Click or tap the button to show or hide Working Order 

2. Working Order line with marker 

3. Hidden Working Order 
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Interact with Indicator 

 

1. Indicator’s name 

a. Click or tap to open Indicator’s menu 

2. Indicator’s parameter 

3. Button to hide Indicator’s name 

a. Click or tap to hide the indicator’s name 

4. Button to remove Indicator 

a. Click or tap to remove Indicator from the chart 

b. Indicator settings will reset to default 

5. Indicator’s Value 
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Indicator’s Menu 

 

1. Settings button 

2. Options to hide or show  

a. Parameters 

b. Markers 

c. Values 

d. Indicator 

3. Delete button 

a. Will remove the indicator from the chart 

b. Indicator settings will reset to default 

4. Information button 
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Indicator Settings 

 

5. Close button to close the Settings menu 

6. Settings Options for Indicator 

a. Each indicator will have different options 

7. Close button to close the Settings menu 

8. Save button to save the current changes  

9. Apply button to apply the current changes 
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Indicator Information 

 

1. Close button to close the information menu 

2. Information details 

3. Close button to close the information menu 
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Drawing Technique 

 

 

 

 

1. Start drawing point 

a. Click or Tap where you want to add the start point of the drawing 

2. End drawing point 

a. Click or Tap where you want to End the drawing point 

3. Selected drawing 

a. User can move the drawing by drag the drawing to the preferred area 

b. Click or Tap to select the drawing 

4. Unselected drawing 

a. Slowly double Tap on Chart container to deselect the drawing or else function to 

hide the toolbar will trigger. 
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Drawing Settings 

 

There are two ways to open the drawing setting box menu: 

a) Double click on the drawing. The drawing setting box menu will open directly. 

b) Right click on the drawing and click on the setting to open the drawing setting box menu of 

drawing 

1. Click on settings to open the drawing setting menu 

a. Blue highlighted meaning the setting is going to be selected by clicking 

b. Grey line meaning separator between setting and delete 

2. Delete option to delete the drawing 

3. Clone option to clone the drawing 

 

1. Button to close the drawing settings menu 

2. Style settings 

a. Blue line meaning is the Style settings was selected 

3. Points settings 

4. Coordinates settings 

a. Available for all drawing accept Trend Channel Drawing 

5. Hide Value Marker 

a. Tick in hide value marker box meaning the value marker will be hide 

b. Untick in hide value marker box meaning the value marker will be unhide 

6. Button to close the drawing settings menu 

7. Button to save the current settings  

8. Button to apply the current settings 

*Not all drawings have Hide Value Marker option*  
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Summary Page 

 

1. The Summary of the trader 

2. The open positions list. 

3. Can direct to other tabs from this bottom bar. 
*More detail in the following sections. 
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4. Click on it to open Place Order, Market Depth, Chart or Contract Spec of the Open Position. 
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More Page 

        

1. Announcement. New unread Announcements will be indicated by the red “New”. When 

there are new unread Announcements, the red dot will appear on the More button until 

they are read by user. 

2. Order Notification Settings.  

3. Language Setting. User can choose their preferred language for the system. 

4. Accounts Setting. For account user to switch to other sub-accounts to place/modify orders. 

5. The Log Out button. 

6. Last Login and Last Failed Login Display for current Trader.  
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Announcement 

  

1. New Announcements that are broadcasted to the user will be at the top of the Announcement 

page in bold. 

2. User may click on the Announcement to expand and see more details.  Clicking on an 

Announcement will treat is as “Read”. Announcements that have been read will stay on the 

Announcements page as long as it has not reached its expiry date.  

3. The More button will have a red dot displayed signifying there are new unread Announcements. 

The red dot will disappear after all Announcements have been read by user. 
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Order Notifications Settings 
 

 

1. Choose preferred Order Notification Settings.  

If “All” is chosen, all order notifications will be displayed including New, Working, Rejected, 

Cancelled and Filled.  

If “Filled” is chosen, only notifications for Filled orders is displayed. 

2. User can choose to turn Notification Display on/off when receiving new notifications. 

3. User can choose to turn Notification Sound on/off when receiving new notifications.  

4. Click to save the preferred Order Notification Settings. 
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Language 

 

1. Choose a preferred language for our Phillip Nova Application. 

2. Click to Save the preferred language. 
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Account 

 

1. Key in account to search. 

2. Choose account from the listing. 

 

 

 

 

 

 


