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Important Notice: Downloading the Phillip HK App (For reference only)

We understand that some clients may be unable to locate our official application in the
Mainland China App Store. To ensure you have access to our latest trading tools and
services, please follow the guide below to download the app via an App Store from a
different region (e.g., Hong Kong).

Step-by-Step Guide
1.Sign Out of Your Current ID : Preparation -

Open the App Store, tap your profile icon (top right), scroll to the bottom, and select Sign
Out.

Note: Ensure you remember your current credentials before signing out.

2.Switch to a Different Region ID : Recommended: Hong Kong -

Sign in with an Apple ID registered in another region (e.g., Hong Kong).

e If you have one: Sign in directly.
e If you don't: You may need to create a new Apple ID and set the region to "Hong
Kong" or "United States."

3.Search and Download : Search 'Phillip Pro’

Once signed in to the new region, search for " Phillip HK | in the App Store. Tap the
download icon to install.

4.Revert to Your Original ID : Final Step -

After the download is complete, you can sign out of the secondary ID and sign back into your
original China Apple ID. The app will remain on your device and function normally.

Alternative Method: Changing Your Existing ID Region

If you do not wish to create a new ID, you can change your existing account region, though
this is only recommended if you have no active subscriptions or store balance.

Go to Settings > [Your Name] > Media & Purchases > View Account.

Tap Country/Region > Change Country or Region.

Select Hong Kong and agree to the Terms & Conditions.

For "Payment Method," select "None" (if available) and enter a valid Hong Kong
address/phone number format.

PoNPE

Disclaimer: Please ensure you comply with all local regulations regarding the use of
financial applications. Should you have any inquiries, you are welcome to contact the local
legal institutions.



